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Tech Tip: In setting calibration intervals for lab equipment, establish reliability and stability with shorter calibration intervals, then extend the cycle once the unit has documented stability. Addressing stability early on will save lots of headache when it comes time to validate the entire process.
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With almost one-half of our economy based on services rather than products, you would think that we should be less accepting of mediocre performance. As a provider for the life science marketplace for over 18 years, we have seen equipment manufacturers and other service providers ask you, as their customers to demand less and accept less while still paying more. As is said in the common vernacular of the day, “That’s not how we roll!” Our company motto, “To provide ongoing quality service and support to sustain innovations in biotechnology” isn’t just some catchy phrase; it’s how we approach our business every day. The diagnostics, medical devices, and pharmaceuticals that will be developed over the next several years will revolutionize healthcare and the quality of life for all of us. And we’d like to do our part. By keeping your operation running smoothly, maintaining your laboratory equipment, and helping meet the demands of regulatory compliance; we, at BTS, want to enable you to focus on your science and leave the equipment responsibility to us. Maybe, in the rest of your world, you can pump your own gas, use self-checkout for purchases, and struggle through exhausting automated phone systems for help. But not with us! We believe our customers have rights. So, that is the purpose for this and all future newsletters…to inform you of your rights to quality support. Why? Because That’s Service.

	
	Calibration Price List
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BTS has posted their listing of common lab equipment calibration pricing. From this listing, you can now view pricing, Standard Operating Procedures, and testing parameters for each calibration. Let us know of your specific requirements for calibrations and we can easily accommodate your internal procedures with additional points or testing parameters. All calibrations may be performed either on-site or in our soon to be ISO-certified calibration laboratory. Each calibration will be completed with your quality-controlled certificate of calibration. The certificate will be e-mailed or hard-copy mailed to you within 3-5 working days of the calibration being completed. And none of that extra charge for data nonsense,…all certificates come complete with all testing data, nominal values with stated tolerances, and traceability of calibration standard. Click here for the latest listing or to see an example calibration certificate.
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Customer’s Bill of Rights
The fundamental beliefs that drive our organization is that you, our customer, are in charge. You decide the scope of work to be performed. You decide whether to proceed with a costly repair or not. And you decide on vendors that best suit your needs whether it’s a small lab or multi-site research and manufacturing facility. Here are those sacred core beliefs for our customers.  
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