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The American Association for Laboratory Accreditation (A2LA) is a nonprofit, non-governmental, public service, membership society.
  TECH TIP
“When relocating a tabletop centrifuge, not only does it need to be level, but it cannot be placed in direct sunlight or where it is exposed to bright light. Some models have door sensors sensitive to light.” Charles Drew, Sr. Service Engineer Analytical Service Division
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	 BTS Announces 3-year Partnership Deal with Beckman Coulter     

(January 5, 2010) Biotechnical Services has been a trusted partner to many of the respected names in the life science industry over our 20+ year existence. Our longstanding relationship with Beckman Coulter has now become official with our partnership agreement as the depot service provider. In this capacity, BTS will be the factory-authorized service facility for many of their micro-centrifuge and spectroscopy products. “Biotechnical Services is excited about this unique opportunity to utilize the respective capabilities and talents of our organizations to bring this economical approach to laboratory equipment repair,” said Phil Parker, BTS CEO and founder. “This agreement now positions both of us to review value-based support options to a market that clearly deserves those choices.”
[image: image3.emf]About Beckman Coulter
Beckman Coulter, Inc., based in Orange County, California, develops, manufactures and markets products that simplify, automate and innovate complex biomedical tests. More than 200,000 Beckman Coulter systems operate in laboratories around the world, supplying critical information for improving patient health and reducing the cost of care. Recurring revenue, consisting of supplies, test kits and operating-type lease payments, represents approximately 78 percent of the company's 2008 annual revenue of $3.1 billion. For more information, visit www.beckmancoulter.com. 
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Thermal Cycler Validations
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Thermal cyclers have become a staple in molecular biology laboratories over the past few years. Look around and see how many makes and models are in your lab today. Now, ask yourself, “How do I confirm the consistency of the results from all of those?” BTS has developed the industry’s most affordable and efficient program in the market today for validating thermal cyclers. Our protocol provides a full 16-point, real-time temperature mapping of your cycle with NIST-traceable probes. Don’t incur the downtime and hassle of “return to factory” services. We can provide on-site analysis with full documentation including denaturation overshoots, annealing delta, and block uniformity. Our Thermal Cycler Validation Systems offer an accuracy of +/-0.1C with a sensor response time of 200ms and has a sampling rate of 0.1s to 1 hr, with a temperature range of 4-99C. The sensor/block is compatible with 0.2ml, 0.5ml and 384well formats.   Services can be provided on-site or for your convenience, we can offer thermal cycler validations services as a mail-in also.   Call us today at 800-274-0287. 



	
	Quality Corner
Our goal at BTS is to provide ongoing quality service and support to sustain innovation in biotechnology. One of the ways we have found to help our clients effectively manage all of their calibration needs is with our Customer ESP3 (Effective Support Planning, Projection, and Protection). Our online recall system allows you to edit current calibration schedule, download equipment lists and request service.  Once your calibration certificates have been entered and approved by BTS Quality Control, you will receive an email notification that your certificates are available to view online. You can search and retrieve calibration certificates by work order, location or rate. 


	JANUARY SERVICE SPECIAL FOR THERMAL CYCLER (PROMOTION CODE “TAZ”)

16-channel thermal cycler validation in REAL-TIME for ONLY $420 includes 3-day return shipping off mail-ins!

Take all the guess work out of your assays! We will validate your THERMAL CYCLER (any brand or model) with NIST Traceable Standards in real-time and return it to you with full documentation in less than one week! CALL OR VISIT OUR WEBSITE SITE
BIOTECHNICAL SERVICES, INC. * 800-274-0287 * www.biotechserv.com
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